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Unified Communication - kasutajakeskne ja

personaliseeritud kommunikatsioon

Lauatelefon
- IP-telefon
- Analoog/stisteemi

SIP VoIP SoftPhone
- Kbneside
- Chat
- Konverents
- Olekuinfo
- Nimekirjad/esindusinfo
- jne Uks kasutaja = Uks kontak (-number)

2010 Aastra infopaev © Aastra - 2010 2



Aastra MX-ONE Unifled Communications IahendusesA-":"grRA

MX-ONE Platform Applications IP/SIP terminals

MX-ONE Management Suite §
« MX-ONE Manager Telephony System A e————— s = -~
_ « MX-ONE Manager Provisioning Fate C
MX-ONE Server « MX-ONE Manager Avallability S o —

Asvra e ¢
- Optbonal Applications anager Promtuloning
MX-ONE Messaging

MX-ONE Claanic MX ONE Lite « Aastra Contact Management Sulte (CMG)
« Aastra Solldus eCare & Aastra InTouch Softphone
Boards « Aastra Collaboration Link
« Hospitality Application

[ h\,lu Py

IP terminals Aastra 7000 Famlly Digital terminals }

| o 98 |

! A § WI - \ A ’

: - Y A Ay - \Q !
vy i e wr 7407 witt .‘»..q;,:\,|.4:.-‘l'..-||v. r Dial ogg 4000 Faimly i

Mobility Analog terminals

SIP DECT WiFi Aastra Mobile Client
!ﬁn o il \ '
v a \
| “| ‘\\ ’
l Dalog 4147 6— -
Rave station Base sntmtion anmtenne DT el ] Wi m Dhadag 4)0¢ Dhalog 4187 ‘

2010 Aastra infopaev © Aastra - 2010 3



Aastra Contact Management - CMG



Aastra CMG lahendus

Kontori to6taja

Office Web
Calendar Connection
Mobile Client
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CMG NOW ja Visit I Toovahend sekretérile

- Kuni 6 aktiivset kdne-, info- voi kommunikatsioonivélja

= Activity - [Demo Inc]

MEES
File Edit Telephone SearchiView Activity Messages Window Help
Return | Intermal I External | Park. 1 I Fark 2 Park 3 | Survey I
Huszgabvel, Lennart Graberg, Gustaf
‘ 3110/ M ' vton 06 Dee 1415 3012|
Switchboard g
INT
Mame/Telephone r Keyword Crganization Room Field1 Field3
Welcome to Demo Inc.
M are Oraanization Ora 1 Foom
\Giriberg Gustaf Normldsa Tillverkning  |Fabriksladan
Phare Ak ext] b obile Titl= Field1
3012 3011 070-632 20 13 Grovarbetare ‘Sundsvall
Return DAT Infarmation
[Mon 06 Dec 14:15
| Code | From | To | Additional Information
@ Meeting 06 Dec 13:13 06 Dec 14:15 fbertil
foertil =
Number of search hits: 1 bertil | | W50 Mon 06/12/{2004 13:15:13 @
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CMG NOW 2007 1 Info sekretarilt kolleegidele

AZSTRA
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CMG NOW 2007 i Microsoft OCS integratsioon  A~“STRA

[& Microsoft Office Communicator
Connect Contacts View Actions Help

@ Anders Madsen - = Katalog - [all Company]
Online v Recigers  Telefonen StkjViea Altvtet Moddelanden Fénster HSD
Mterwecp | Edem] | Ewen2 | Eden2 | Evemt | indvi Indiv 2 nckv 3 Ingvé | Pak | Inem1 | wem2
IZLL Enter name or number i
Contacts
Business Partners (3/3) ?
=T .
Sales Team (5/12) - | lNam:‘Teh |;uwto |[lrmm Aum Ifat,
@ Amritansh Raghav Busy T
Aume | Magres Teky Thal Mok
@ hnkur Chavda Onling p |$ Adarh Schneider 9439 Procuct Manager R & D 0708522210
@ Chris Preston Online ] I$ Woolis Mana 9466 Sys 0703963288
@ Eran shtisgman Busy K \$ Chris|Petersson 9468 Devaloper 070-661 56 49
= Curig Be 48 73-093 99 83
@ Kam Foo Aw Busy - = $ Curtd Ben 9 .Cl Of 093 BAE
) - 9] % Bell diary 9538 Testat 070-9722037
Danny Levin Out of office =; _ % Cladson Sten 9656 - _ -
Diave Derwin Out of office = Svensson Sven 9777 070-7777777
Danny Levin (Out of office) Smm) John 9979 073039399 63
dannyle@contoso. com
I am out of the office today, and will be
online intermittently. If you need to ¢ >
speak to me, please call my office number D |
and Communicator will ensure your call
| “|reaches me. -
From corporate address book Achonss Antal shidratar 8 at operator V27 % 20060706 181640 @
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CMG 2007 Office Web 1 siseportaal ja

Infokeskkond ettevotte tootajatele
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CMG 2007 Office Web - kolleegide otsing

Am My settings Hello Karl! (67382) Log out

Directory Organization Quick Info " Activities Forwarding

Directory Search

Name/Phone Keywords Qrganization Freszent

led | I O

Advanced Search

Powered by NETWISE £ Search Clear " ) Help

Search result

Name Phone Organization Org 1 Back
(&) Edwards &dam 59251 Marketing & Sales MX-One TSW
@ Edwards Ben 67336 Support ME-Cine TSW i 11-06-2008 4:15 pm
(& Edwards Carl 59253 Marketing & Sales M¥-Cne TSW
(@ Edwards Denise 59254 Marketing & Sales MX-Cne TSW i 11-06-2008 4:15 pm
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CMG 2007 1 Office Web
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CMG 2007 1 Office Web

* Info eemaloleku kohta (Absence info) - vaid 3 hiireklikki

/= Netwise Office Wab 2007 - Windows Intarnet Explorer - ||rr_5"_|[§|
@v y - [#A http: ffebehfdemosz inetwissofficsfcommon/newframes. asp?callingtiutton=Activity V[ *y || X ‘ 1\ el ' 22 |-

Filw  Edit  View  Favorites  Tools  Huelp

W o }HH 1 = | @ Notwisw Dirmctory Manager - .., l 5 Netwise Configuration Mana. .. | #5 Netwise Office Web 2007 l | - B =~ |iof Page v 3 Tools «

ALSSTIRA My smitings Hello Karl (67382)  |Jkogout

Directory arganization witias

New Activity
Code From Date Time To Date Time Workgroup

\ | \' | Name Phone

Select,,

Seloct o
Lunch breal t show info for the switchboard operators Auric 67323 [¥]
Left for the day Chiffre 67386 [ ]
Businuss app —
Meeting Francisco 67387 [T
Business trip
Sick Leave Hugoe 67330 []
Vacation
Education [l Rezat automatically Karl 67382 []
Busy
Spacial
‘ R - S—
Activities: Auric 2
Meeting 11-06-2008 11130 am 11-06-2008 1:00 pm Cperator Lunch (City) /Calendar >
Meeting 12-06-2008 11:30 am 12-06-2008 1:00 pm  Operator Lunch (City) /Calendar >
06 > —O&- - - . Leaving kids at kindargarten (Daycare centar): Hi,
Meeting 13-06-2008 5100 am 13-06-2000 10:30 am Operator thiz is the body text /Calendar >
Mesting 15-06-2008 11:30 am 13-06-2008 1:00 pm  Opwerator Luneh (City) /Calandar *
‘ R - a. : , - 3 . Leaving kids at kindergarten (Daycare center): Hi,
Maating 20-06.-2008 9:00 am  20-06-2008 10:30 am Oparato this is the body text /Calendar >
Meeting 20-06-2008 11130 am 20-06-2008 1:00 pm Operator Lunch (City) /Calendar >
L s =i se nesn = oo e s a e amds o ae - Leavinag kids at kinderaarten (Davcare centeri: Hl.  «. R R .
Done S Local intranet F100% ¥

o Netwis, iy Nesbiylz, /= Netwis,,, 2 : untithe,
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